
         New Primary Prepaid Application

• Select the “New Primary Prepaid” from the screen of the machine,
• Input your Qatar ID number and date of birth,
• Place your Qatar ID in the dedicated scanner,
• Insert the required information on screen as instructed by the machine,
• Agree with the Terms and Conditions and sign on the screen,
• Wait for the card to be printed,
• Pick-up the card from the dedicated slot,
�r�� �3�L�F�N���X�S���W�K�H���U�H�F�H�L�S�W���F�R�Q�¬�U�P�D�W�L�R�Q���I�U�R�P���W�K�H���G�H�G�L�F�D�W�H�G���V�O�R�W��
• After the card is issued, you will receive an SMS with the temporary PIN code that you must   
         change at the machine or any QNB ATM.

        Card replacement

• Send an SMS to 92777 from your mobile number registered in QNB with the following text:
������������������ �5�(�3�/�$�&�(�������¬�U�V�W�����!�!�������O�D�V�W�����!�!���W�R������������
       - For example REPLACE 5260 5522
• You will receive an SMS with a One Time Password,
• Select “Card Replacement” from the screen of the machine,
• Input your registered mobile number and One Time Password,
• Wait for the card to be printed,
• Pick-up the card from the dedicated slot,
�r�� �3�L�F�N���X�S���W�K�H���U�H�F�H�L�S�W���F�R�Q�¬�U�P�D�W�L�R�Q���I�U�R�P���W�K�H���G�H�G�L�F�D�W�H�G���V�O�R�W��
• After the card is issued, you will receive an SMS with the temporary PIN code that you must    
        change at the machine or any QNB ATM.

        Card renewal

�����������������&�D�U�G���5�H�Q�H�Z�D�O���L�V���D�Y�D�L�O�D�E�O�H���R�Q�O�\���D�I�W�H�U���\�R�X���U�H�F�H�L�Y�H���W�K�H���6�0�6���I�U�R�P���4�1�%���F�R�Q�¬�U�P�L�Q�J���\�R�X�U���F�D�U�G��
         will be  renewed.

• Send an SMS to 92777 from your mobile number registered in QNB with the following text:
������������������ �5�(�1�(�:�������¬�U�V�W�����!�!�������O�D�V�W�����!�!���W�R������������
       - For example RENEW 5260 5522
• You will receive an SMS with a One Time Password,
• Select “Card Replacement” from the screen of the machine,
• Input your registered mobile number and One Time Password,
• Wait for the card to be printed,
• Pick-up the card from the dedicated slot,
�r�� �3�L�F�N���X�S���W�K�H���U�H�F�H�L�S�W���F�R�Q�¬�U�P�D�W�L�R�Q���I�U�R�P���W�K�H���G�H�G�L�F�D�W�H�G���V�O�R�W��
• After the card is issued, you will receive an SMS with the temporary PIN code that you must change   

        at the machine or any QNB ATM.

        Important notes

�r�� �2�7�3���I�R�U���U�H�S�O�D�F�H�P�H�Q�W�V���D�Q�G���U�H�Q�H�Z�D�O���Z�L�O�O���E�H���Y�D�O�L�G���I�R�U���������K�R�X�U�V���D�Q�G���F�D�Q�Q�R�W���E�H���U�H���X�V�H�G���R�U��
         process re-attempted,
• If you encounter any errors on the machine, please go to any QNB Card Center or branch with instant   
         printing services.
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